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SECTION 1:  DESCRIPTION AND HISTORY OF RIDE CONNECTION 
 
The story of Ride Connection, Inc. is one of evolution and collaboration; of identifying 
transportation needs and filling them; of recognizing opportunities and building upon 
those opportunities.  
 
Ride Connection is a non-profit and makes it possible for people with disabilities and 
older adults to get around. In coordination with community partners, Ride Connection 
provides customer-focused, safe, reliable transportation options for individuals in 
Clackamas, Multnomah, and Washington counties. 
 
In the mid-1980s a TriMet citizen committee recommended to them that a volunteer 
program could better meet the transportation needs of older adults and people with 
disabilities. The first rides were done in 1986 as a TriMet project. Ride Connection 
was then incorporated as a private nonprofit in May 1988 with a vision to serve this 
population with a more adaptable, accessible service than traditional public transit. 
The relationship between TriMet and Ride Connection represents a unique blending 
of public and private resources and serves as a model of effective regional 
cooperation and collaboration. 
 
Ride Connection and its service partner network have evolved from a limited 
provider of volunteer transportation service options, to a major provider in the 
provision of transportation services to primarily older adults and people with 
disabilities in the Tri-County area.  
 
Over the years the Ride Connection network has grown from providing just over 
11,700 rides in its first year to providing 532,300 rides in the 2018-19 fiscal year. 
Today, the Ride Connection network includes just over 650 drivers with two-thirds of 
them being volunteers. Ride Connection’s RideWise travel training program 
supported over 2,500 individuals with training and access to public transportation last 
year. 
 
 
SECTION 2: PROPOSAL REQUIREMENTS AND CONDITIONS 
 
2.1 Objective of this Request for Proposal (RFP) 
Ride Connection is seeking proposals in response to this Request for Proposal, RFP 
No. 2019-511 SE Portland Seniors and Adults with Disabilities Transportation 
Program (this “RFP”), for selection of a qualified vendor or vendors to provide the 
continuation of the service listed directly below which are more specifically described 
in Section 5 (General Service Overview and Scope of Work) of this RFP. 
 

• SE Portland Seniors and Adults with Disabilities Transportation Program  
 
One or more of the services listed above operate in one or more of Clackamas, 
Multnomah or Washington Counties in the state of Oregon. Ride Connection could 
award a contract for one, multiple, or all services to a single contractor(s). Ride 
Connection reserves the right to award each service individually. The projected start 
date is July 01, 2019 through June 30, 2020 with the three (3) one (1) year renewal 
options.  
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2.2 Schedule of Events 
Date RFP Issued:  Friday, May 17, 2019 
Informational Q&A meeting:  Wednesday, May 29, 2019, 1:00 PM – 5:00, PT 
 
Ride Connection, Glisan Conference Room 
9955 NE Glisan St, Portland, Oregon 97220  
Join from PC, Mac, iOS or Android: https://zoom.us/j/5035281752  
Or join by phone:  669.900.6833 or 646.876.9923 (US Toll) 
Meeting ID: 503 528 1752 
 
Final date for emailed questions:  Thursday, May 30, 2019  
Responses to questions/concerns:  Friday, May 31, 2019 by 5:00 PM, PT 
Proposals due:  Tuesday, June 11, 2019, 4:00 PM PT  
Committee review:  Thursday, June 13, 2019 
Notice of Award:  Approx. Friday, June 14, 2019 
 
2.3 Addenda to RFP, Changes and Additional RFP Documents 
Ride Connection reserves the right to make any changes to the RFP it deems 
appropriate. Any changes in the RFP will be made by written Addenda, which will be 
issued by Ride Connection.  
 
Proposers may request a change to the RFP by submitting a written request to the 
Ride Connection Contact. The request shall specify the provision of the RFP in 
question and contain an explanation for the requested change. The request must be 
submitted at least seven (7) business days prior to the date for receipt of the RFP. 
Ride Connection may decline to respond to questions or change requests received 
less than seven (7) business days before the date set for proposals. Ride 
Connection will evaluate any request so submitted, but reserves complete discretion 
to determine the desirability of any requested change. Any changes(s) requested 
and approved by Ride Connection will be the subject of a formal Addendum to the 
RFP. 
 
Any addenda or other subsequently released RFP documents will be posted to Ride 
Connection’s website at https://rideconnection.org. They will not be sent directly to 
potential proposers. It is the Proposer’s responsibility to periodically check 
https://rideconnection.org for additional RFP documents.  
 
2.4 Pre-Contractual Expenses 
Ride Connection will not be liable for any expense incurred in the preparation of the 
RFPs. 
 
  

https://zoom.us/j/5035281747
https://rideconnection.org/
https://rideconnection.org/
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2.5 Submittal of RFPs 
Complete RFP submissions (electronic, fax or paper copies) must be delivered on or 
before 4:00 PM on Tuesday, June 11, 2019 to: 
   Ride Connection, Inc. 
   9955 NE Glisan St. 
   Portland, OR 97220 
   Fax: 503.528.1755 
   Attn: Dean Orr 
   dorr@rideconnection.org 
 
Delays due to mail handling will not excuse late delivery of an RFP. An RFP will be 
deemed received by Ride Connection only when it is physically received by a Ride 
Connection staff member. Ride Connection reserves the right to extend the deadline 
for submission at its own discretion. 
 
 
2.6 Cancellation of RFP 
Ride Connection reserves the right to cancel the RFP at any time without obligation 
prior to execution of contract(s) by Ride Connection.  
 
2.7 Supplements to proposals 
If the evaluation of any proposal indicates minor noncompliance or variance with the 
RFP, Ride Connection may, but need not, request that the submitter supplement the 
proposal. Such request will attempt to identify the noncompliance or variance, and 
will establish a date by which the supplement to the proposal must be submitted. 
 
2.8 Confidentiality 
Prior to contract award(s), Ride Connection will treat as confidential all information 
contained in proposals, proposal supplements, and communications made in the 
course of procurement negotiations. Pursuant to ORS 192.501, that information is 
not subject to disclosure under Oregon's public record statute. The public interest will 
not suffer as a result of disclosure by Ride Connection after contract award(s), so 
Ride Connection will treat that information as a matter of public record after contract 
award(s). 
 
2.9 Notices and Communications 
All notices and other communications concerning this RFP and future contract(s) 
must be written in English. Notices and other communications may be delivered, in 
writing, personally, by email, by FAX, or by regular, certified, or registered mail. 
 
 
SECTION 3: EVALUATION CRITERIA 
 
3.1 Format and Content of Proposals 
Section 6 Submitter Response must be completed for each agency submitting a 
proposal. 
 

mailto:dorr@rideconnection.org
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3.2 Economy of Preparation 
RFPs should be prepared simply and economically, providing a straight-forward, 
concise description of the proposer’s capabilities to satisfy the requirements of the 
RFP. Questions should be answered within the space provided unless otherwise 
noted.  
 
3.3 Criteria for Selection 
The successful Proposer(s), if any, selected by Ride Connection through this RFP 
will be the Proposer(s) that submit a proposal that meets the General Conditions to 
be evaluated, on or before the Submittal Deadline, and that is the most 
advantageous to Ride Connection. The successful Proposer(s) is referred to as the 
“Contractor.” 
 
Proposer is encouraged to propose terms and conditions offering the maximum 
benefit to the community in terms of (1) services to the community, (2) total overall 
cost to Ride Connection, and (3) project management expertise. 
 
3.3 Evaluation Procedure 
An evaluation team from Ride Connection staff, and others will evaluate these 
proposals. The evaluation of proposals and the selection of Contractor(s) will be 
based on the information provided by the Proposer in its proposal. Ride Connection 
may give consideration to additional information if Ride Connection deems such 
information is relevant. 
 
3.4 Evaluation Criteria 
All complete submissions that meet the General Conditions will be evaluated. The 
evaluation will be based on a numerical rating system according to the following 
weighing of factors: 

• Agency Profile, Description & Documentation (Section 6, 6.1) 
• Service Proposal (Section 6, 6.2)  
• Budget (Section 6, 6.5 Attachment B) 
• Service Delivery Plan (Section 6, 6.6) 
• Program Evaluation (Section 6, 6.7) 

o Transportation Program 
o Volunteer Program Evaluation  

 
3.5 Submittal Deadline  
Ride Connection will accept proposals submitted in response to this RFP until 4:00 
PM, Pacific Time on Tuesday, June 11, 2019 (the “Submittal Deadline”) 
 
3.6 Ride Connection Contact Person 
Proposers and other interested parties may direct all questions or concerns 
regarding this RFP to the following Ride Connection contact (the “Ride Connection 
Contact”): 
 
Dean Orr 
Asset and Contracts Director 
Email: dorr@rideconnection.org 
 

mailto:dorr@rideconnection.org
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Ride Connection instructs all proposers and interested parties to restrict all contact 
and questions regarding the RFP to written communications forwarded to the Ride 
Connection Contact. Ride Connection Contact must receive all questions or 
concerns no later than Thursday, May 30, 2019.  
 
It is Ride Connection’s intent to respond to all appropriate questions and concerns as 
soon as practicable following the deadline for questions. Ride Connection’s projected 
date to finish posting any questions and answers is, Friday, May 31, 2019 by 5:00 
PM, Pacific Time. However, Ride Connection reserves the right to decline to respond 
to any question or concern.  
 
SECTION 4: SPECIAL PROVISIONS 
 
4.1 Contract Award 
Ride Connection anticipates to award one (1) or multiple contract awards as a result 
of this RFP. 
 
4.2 Term of Contract 
The initial term of the resulting Agreement will be for one (1) year, and thereafter 
Ride Connection shall have the right, at its option, to renew the Agreement for up to 
three (3) additional renewal terms of one (1) year each. 
 
4.3 Type of Contract 
Payment will be based on actual costs. Ride Connection shall pay the Contractor(s), 
upon the submission of proper invoices, the prices stipulated in this contract for 
supplies delivered and accepted or services rendered and accepted, less any 
deductions provided in this contract. Ride Connection shall pay the contractor within 
forty-five days (45 days) of the receipt of proper invoice.  
 
Notwithstanding any other additional requirements of this contract, invoices shall 
contain the contract number; the date(s) goods or services were furnished, and an 
itemized breakdown of service provided and documentation explaining expenses.  
 
4.4 Detailed Description of Supplies/Services 
Proposers are cautioned that the item descriptions on the Budget spreadsheet are 
not intended as complete descriptions of the required supplies or services to be 
purchased under this solicitation. Each Proposer must consult the Specifications or 
Statement of Work sections of the solicitation document for complete descriptions of 
the required supplies or services. 
 
4.5 Inclusion of costs 
The line item proposal prices must include any incidental expenses including, but not 
limited to indirect costs, overhead, insurance, gas and other ordinary expenses or 
other incidental costs. 
 
4.6 Notice of Award 
A written notice of award or acceptance of a proposal from Ride Connection shall be 
furnished to the successful Contractor(s) within the time for acceptance specified in 
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this proposal. Any work performed or expenses incurred by the Contractor(s) prior to 
the Contractor’s receipt of Notice of Award shall be entirely at the Contractor’s risk. 
 
4.7 Time of Essence 
Time is of the essence of this contract. Contractor’s failure to deliver goods/services 
on time shall be a material breach of this contract. If Contractor fails to deliver 
goods/services on time, Ride Connection, at its discretion, may procure those 
goods/services from another source. If the price paid by Ride Connection for 
goods/services procured from another source under this paragraph is higher than the 
price under this contract, Contractor shall pay Ride Connection the difference 
between those prices. Ride Connection may deduct that difference from any amount 
Ride Connection owes Contractor. 
 
 
SECTION 5: REQUIREMENTS 
 
5.1 Introduction  
Ride Connection coordinates and supports special needs transportation services for 
older adults and persons with disabilities by contracting with public and non-profit 
agencies in Clackamas, Multnomah, and Washington Counties in Oregon.  
 
The successful submitter(s) will enter into a contract with Ride Connection to provide 
service described in section 5.3, the Scope of Work. 
 
5.2 General Service Overview  
General guidelines for all services listed in RFP 

• Must work with Ride Connection to ensure the process of customer intakes, 
referrals, trip documentation and scheduling will be accomplished in a manner 
that guarantees quality customer service and creates efficiencies utilizing 
processes that include the Ride Connection Service Center and centralized 
scheduling system when applicable. Processes will promote ease of access 
for customers and one call service as outlined in the Coordinated Human 
Services Transportation Plan.  

• Ride Connection will provide access, licensing and support for centralized 
scheduling system when applicable. 

• Must work cooperatively with Ride Connection staff and other service 
contractors in efforts to implement a continuum of transportation service 
options to all customers.   

• Provide a high level of personalized customer service.  
• Maintain an operating base, including parking for Ride Connection owned 

vehicles when applicable. 
• Outcomes of success will be measured on a cost per hour and number of 

passengers per hour. 
 
5.3 Scope of Work for Services listed in RFP 
This transportation program serves seniors (60+) and people with disabilities 
residing in SE Portland. Qualified agency will provide service Monday-Friday, 
8:30am to 4:30pm. Customers request a ride by calling Ride Connection, the 
qualified agency, or requesting in-person; rides are scheduled and routed using 
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centralized scheduling system. Once a ride has been scheduled and confirmed, 
customers receive a phone call from the qualified agency 2 days prior to their ride to 
inform them of their ride status.  
 
This program will be promoted through outreach events, brochures, agency website, 
community presentations, and strong relationships with service providers in the 
community. The Provider will coordinate transportation services for: medical 
appointments, health promotion and activities trips, supportive services, and basic 
needs assistance. 
 
The service area encompasses SE Portland. Boundaries are the Willamette River to 
the west, E Burnside St. to the north, 82nd Ave to the east, and Clackamas County 
to the south. 
 
5.4 Contractor Standards  

• Contractors must be in compliance with appropriate local, state, and federal 
licenses and certifications, and must be in compliance with all local, state, and 
federal regulations applicable to volunteer and non-volunteer transportation 
service. Contractors must be in possession of current appropriate local, state 
and federal licenses required by respective jurisdictions.  

• Contractors must be in compliance with all local, state and federal 
transportation regulations and safety standards regarding passenger safety 
and comfort, including, but not limited to, drug and alcohol testing, proper 
equipment (including that necessary to transport customers using mobility 
devices), accessibility and maintenance. 

• Contractors must be in compliance with the Americans with Disabilities Act 
(ADA). 

• Contractors must meet and maintain local, state and federal standards for 
liability insurance. 

• Contractors are required to treat every aspect of a transportation service as 
confidential, including the fact of eligibility and any or all information pertaining 
to the customer's physical or mental health status or condition. 

 
5.5 Service Standards 

• Transportation services must be provided to customers without regard to race, 
age, religion, color, sex, national origin, physical or mental disability, marital or 
veteran status, sexual orientation, gender identity or any other characteristic 
protected by law. 

• Confidentiality regarding a customer's personal information must be 
maintained at all times. 

• Procedures for service established by Ride Connection must be adhered to. 
Minimum standards of operation are detailed Ride Connection’s Operations 
Manual for Transportation Managers. 

• In addition to Provider's own safety procedures, Provider will implement and 
enforce all safety requirements that are determined to be applicable to 
performance of a contract by Ride Connection. 

• Contractor must establish procedures for drivers to follow based on Ride 
Connection’s Operation Manual for Transportation Managers and Ride 
Connection’s Volunteer Manual.  
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• Required service documentation must be maintained. This documentation will 
include, but is not limited to, the following:  

 
 Client Information   Trip Information   
 Name      Date of Trip     
 Address    Time of Trip    
 Phone Number   Pick-up Point   
 Emergency Contact   Destination    
 Special needs   Special needs    
 Age and ethnic information  Trip purpose  
 ADA eligibility criteria (Y/N) Mileage   
 ID Number (where applicable) Driver hours (paid/volunteer) 
 Authorization Number, if needed  Volunteer hours (administrative/concierge) 
      Service area – TriMet (in/out)  
      Other Transit Districts (in) 
         

• Ride Connection must be notified immediately of any collisions or incidents 
related to transporting customers, including date, vehicle, driver, description of 
the incident, and names of all parties involved. A Ride Connection 
collision/incident form must be submitted within 24 hours of the incident. 
Copies of any law enforcement reports must also be provided to Ride 
Connection. 

• Donations for using the service are encouraged. Client privacy with respect to 
his/her contribution must be protected by implementing procedures to 
safeguard privacy and account for all contributions made by customers. Such 
contributions must be used to expand the service for which the contribution 
was received. Provider reimbursement will be for the net amount of expenses 
minus donations. No eligible customer may be denied service because he/she 
will not or cannot contribute to the cost of the service.  

• Customer assistance in boarding and exiting the vehicle must be provided. 
This assistance includes escorting customers to and from the vehicle. 

• All service providers will participate in Ride Connection's safety and training 
program. This includes but is not limited to membership and regular 
attendance at the Quality Improvement Committee and Quarterly Contractor 
Meetings (QIC/QCM). 

• Ride requests will come through the Ride Connection service center. 
• Ride Connection will provide translation services for all telephone calls that 

are received or placed through the Ride Connection Service center, to meet 
the goals of the Ride Connection Limited English Proficiency (LEP) plan.  

 
5.6 Vehicle Standards 
The comfort and safety of customers must be provided. Proper vehicle care and 
maintenance includes, but is not limited to: 

• Cleanliness of the vehicles. 
• Smoke-free environment within the vehicles. 
• Appropriate safety equipment for vehicles includes but is not limited to: 
• First-Aid Kit 
• UL approved Fire Extinguisher 
• Collision Report Form 
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• Roadside reflective devices 
• Flashlight 
• Chains or other traction devices (when appropriate) 
• Disposable gloves 
• Body fluid clean-up kit 
• Vehicles in good operating condition. 
• Vehicles equipped with cellular phones or two-way radios.  
• Mobility device securement locations inside vehicles designed to limit the 

movement of an occupied mobility device when the vehicle is in normal 
operation. Separate from the mobility device system, an occupant securement 
system consisting of a lap and shoulder belt must be provided. 

 
A vehicle record file containing the following information must be maintained: 
(Ride Connection Network vehicle records will be kept in Asset database) 

• Vehicle maintenance schedule 
• Maintenance records 
• Maintenance receipts 
• Description of maintenance completed 
• Daily pre-and-post trip inspections 
• Inventory of safety equipment 
• Maintenance records for related safety equipment (i.e. fire extinguishers) 
• Current insurance policy for auto liability insurance; and 
• Annual vehicle inspection reports 

 
A preventative maintenance schedule must be followed. The schedule will include 
but is not limited to: 

• Pre-and Post-Trip inspections 
• Mandatory reporting of mechanical defects and body damage. 
• Regular, consistent preventive maintenance; which incorporates, at minimum, 

the schedule recommended by the vehicle manufacturer.  
• Long term and complete maintenance record keeping, coordinated with Ride 

Connection. 
• Driver orientation and training in vehicle care. 

 
Ride Connection reserves the right to conduct an inspection at any time of any 
vehicles being used for this service. Such inspections may either be conducted at 
the contractor's facility or some other agreed upon location. The contractor must 
make the vehicle available for inspection at no cost to Ride Connection. Any 
inspection is solely for Ride Connection's own purpose and will in no way diminish 
the sole responsibility of the contractor to operate and maintain a safe fleet of 
vehicles. 
 
Vehicles will comply with minimum standards detailed in Ride Connection’s 
Operation Manual for Transportation Managers. 
 
5.7 Driver Qualifications 
Ride Connection requires that all network drivers meet the following qualifications:  
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Possess a valid driver's license with a minimum of five years licensed driving 
experience and an excellent driving history as recorded by the Driver and Motor 
Vehicle Services Division (See  
 
Driving History Requirements  

• Provide a minimum of two personal references.  
• Be able to operate assigned equipment.  
• Be willing to attend required training courses and follow operational policies.  
• No criminal history conviction, as outlined in the Ride Connection guidelines 
(Attachment 30-4 Ride Connection Criminal Background Check Criteria), 
including but not limited to any crimes committed against a person.  
• Be in good physical and emotional condition. An uncontrolled chronic illness 
such as: epilepsy, diabetes, heart or respiratory problems will exempt a driver 
from eligibility. When requested, a driver must be willing to provide a 
physician's statement qualifying them as physically able to drive.  
• No current abuse of alcohol, drugs, and/or medication.  
• Ability to pass a physical exam, with a drug screen, if required.  
 
Drivers who do not meet all of the above qualifications are ineligible to drive.  
 
Concierges are required to meet all the above qualifications excluding 
possessing a valid driver’s license and driving history requirements.  
 
Driver Selection Process  
All potential program drivers and concierges must undergo the same selection 
process to ensure the safety of the customer. Even though a volunteer does 
not receive wages or direct benefits for their volunteer service, legally they are 
considered non-paid employees of the service partner. As a provider of 
services to vulnerable populations, it is the agency’s responsibility to follow a 
proper selection process for the safety of clients and to minimize the chance 
of being challenged for negligent hiring practices. This process should include 
the following:  
• Prospective volunteer or paid employee reads and becomes familiar with the 
job description (Attachment 30-1: Sample Position Description - Driver or 
Attachment 30-2: Sample Position Description – Concierge).  
• Applicant completes a position application (Form 300-1: Driver Application or 
Form 300-2: Concierge Application). If the partner is utilizing an application 
other than the Ride Connection Driver Application, it must include the entire 
Acknowledgement section found on page two of the Ride Connection Driver 
Application.  
• Transportation Manager reviews the application.  
• Transportation Manager conducts a personal interview Interviewing 
Prospective Drivers).  
• Transportation Manager checks applicant’s personal references.  
• A Driver and Motor Vehicle Services Division (DMV) history report is 
obtained. If the transportation manager obtains the report, it must be 
submitted to Ride Connection. If the driver has been driving less than 5 years 
in Oregon, they will be asked to provide proof of driving record.  
• Criminal Record Check is obtained and approved by the service partner. 
The approval date is submitted to Ride Connection.  
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• Upon acceptable Criminal Record Check, the potential applicant completes 
National Criminal Record Check procedures providing fingerprint 
identification. This requirement has been temporarily suspended for those 
drivers who are not providing medical transportation, 5311 or Job Access 
Reverse Commute (JARC) funded rides. Drivers must be informed that the 
requirement may be reinstituted at a later date. Once the fingerprinting 
process has been completed and approved results are received, Ride 
Connection will issue a letter of full approval.  
• Public Transportation (5311 and 5307) drivers must participate in a 
compliant FTA Drug and Alcohol Program. The program requires that drivers 
must complete an FTA compliant pre-employment drug and alcohol test. 
Upon notification of a pass (negative) test, the service partner is responsible 
for enrolling the driver into an FTA compliant random drug and alcohol 
selection pool. The driver would also be subject to both post-accident testing 
and reasonable suspicion testing according to the FTA guidelines. Drivers are 
also required to complete compliant drug and alcohol training. The date of 
enrollment into the pool and the pass test date are then submitted to Ride 
Connection.  
• Any driver with a Commercial Driver’s License (CDL) operating a vehicle 
designed to transport sixteen (16) or more passengers, including the driver, 
must participate in a Federal Highway Administration (FHWA) compliant DOT 
Drug and Alcohol Program. The program requires that drivers must complete 
a DOT compliant pre-employment drug and alcohol test. Upon notification of a 
pass (negative) test, the service partner is responsible for enrolling the driver 
into a DOT FHWA compliant random drug and alcohol selection pool. The 
driver would also be subject to both post-accident testing and reasonable 
suspicion testing according to the DOT guidelines. The date of enrollment into 
the pool and the pass test date are then submitted to Ride Connection.  
• If the driver will be using his or her own vehicle, the applicant’s proof of 
insurance is checked for compliance with state legal limits of liability and a 
copy is placed in their driver file. Personally owned vehicle drivers must have 
proof of insurance and comply with State regulations.  
• Applicant is hired and a personnel file or driver file is established (sample 
Form 300-3: Driver Checklist).  
• The driver completes Defensive Driving training.  
• Required trainings are completed prior to transporting customers.  
 
Ride Connection approves drivers based on the outcome of the selection 
process. The policies for approving drivers apply to all service partners 
(Attachment 30-3: Summary of Driver Approval Process).  
 
Interviewing Prospective Drivers  
For liability purposes and to assure equality for all applicants, procedures 
should be followed when conducting a personal interview. Service partners 
should develop procedures specific to their organization. The purpose of the 
interview is to learn as much as possible about the applicant that is relevant to 
the position. The following should be included in the interview process:  
• Review position description.  
• Explain any challenging aspects of the position so the applicant understands 
all that is expected of the position, including training requirements.  
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• Formal, written interview questions should be developed that refer to job 
performance criteria. Questions should evaluate the ability to perform specific 
tasks associated with the job responsibilities. Questions should be open-
ended, objective, non-discriminatory and should not violate the applicant’s 
civil rights.  
• Notes should be taken to record the interview and for comparison if more 
than one person applies.  
 
Driving History Requirements  
A driver is eligible to transport customers when their three-year driving history 
(as maintained by Ride Connection) shows no more than two traffic violations 
or preventable collisions (or the combination of a traffic violation and a 
preventable collision) and they possess an acceptable long-term driving 
history. Serious traffic violations (i.e. reckless/careless driving, DUII) or a 
history of multiple lesser violations, are cause for driver rejection or 
suspension. A service partner can request a waiver from Ride Connection due 
to union or other contractual policy conflicts that may prohibit compliance with 
this or other policies.  
 
Oregon’s DMV Automated Reporting System  
Upon approval, all Oregon drivers are enrolled in the Driver and Motor Vehicle 
Services Division’s (DMV) automated reporting system. This system alerts 
Ride Connection when a driver has been involved in a reportable collision or 
has received a traffic law violation or a suspension. Once notification is 
received, Ride Connection alerts the driver’s service partner.  
Ride Connection bi-annually obtains driving histories of drivers that reside in 
the state of Washington. 
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Training Requirements  
Ride Connection strives to maintain a culture of safety and service by 
providing comprehensive support and training programs for drivers. Creating 
a culture of safety includes providing quality, consistent and ongoing support 
to drivers. Ride Connection has developed a comprehensive driver safety and 
training program that supports a driver’s ability to provide safe and reliable 
transportation and ensures that drivers have the skills necessary to operate 
specialized vehicles safely and to interact effectively with the community we 
serve.  
Ride Connection requires specific training programs for all drivers operating 
vehicles or providing transportation services as part of the Ride Connection 
Network.  
The following training requirements apply to all drivers, including those who 
drive agency vehicles, and those driving their own personal vehicles:  
• Program Orientation;  
• Vehicle Orientation with Wheelchair Securement Training;  
• Road Experience and Road Test;  
• Bloodborne Pathogen Training;  
• Defensive Driver Training;  
• The Best Ride: A Passenger Care and Assistance Workshop; and  
• FTA and FHWA Drug and Alcohol Training (as required).  
 
The following training requirements apply to all concierges:  
• Program Orientation;  
• The Best Ride: A Passenger Care and Assistance Workshop; and  
• Bloodborne Pathogen training.  
 
In addition to the required trainings, Ride Connection recommends the 
following:  
• Customer Service Training;  
• First Aid/CPR;  
• Advanced Mobility Training; and  
• What Every Driver Needs to Know About Dialysis Transportation  

 
 
 
5.8 Insurance Requirements 

• Providers providing transportation services under an agreement with Ride 
Connection must purchase and maintain insurance required by Ride 
Connection, unless otherwise specified in the contract. 

• Policies must be purchased only from companies that are authorized to do 
business in Oregon, unless Provider is adequately self-insured. 

• Contractor must furnish acceptable certificates of insurance to Ride 
Connection at the time of application and thereafter upon renewal. 

• Contractor must indemnify Ride Connection for any liability or damages that 
Ride Connection might incur due to Contractor's failure to purchase or 
maintain any required insurance. 

• Contractor must pay all premiums and deductibles required to provide the 
following: 
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• Oregon statutory Workers' Compensation and $500,000.00 Employer's 
Liability Coverage. 

• Broad form comprehensive General Liability Coverage, $1,000,000.00 
combined single limit bodily injury and property damage. 

• Automobile bodily injury and property damage liability insurance 
covering all motor vehicles providing service under the agreement, 
whether owned, non-owned, leased, or hired, with not less than the 
following limits: 

• Bodily injury: $1,000,000.00 per person; $1,000,000.00 per occurrence; 
and 

• Property Damage: $1,000,000.00 per occurrence 
• Contractor must pay all deductibles for vehicles insured under Ride 

Connection’s policy 
• The insurance must: 

• Include Ride Connection, ODOT, and their directors, officers, 
representatives, agents, and employees as additional insureds with 
respect to work or operations connected with the contract. Auto 
insurance must include Ride Connection, and ODOT as additional 
insured; 

• Require the insurer to give Ride Connection not less than ten (10) days 
notice prior to termination or cancellation of coverage; and include an 
endorsement providing that the insurance is primary insurance and that 
no insurance that may be provided by Ride Connection may be called 
in to contribute to payment for a loss. 
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SECTION 6: SUBMITTERS RESPONSE  
Only proposers capable of compliance with all of the requirements in section 5, 
should submit responses to this RFP. 
 
6.1 Agency Profile  
(One for each service proposing to operate)  
 
Name of Transportation Contractor: Contact Person: 
 
 

 

Address:  Address:  
  
Phone:  Phone:  
  
Fax:  Fax:  
  
Website: Email:  
  

 
6.2 Service Proposing to Operate 
☐  SE Portland Seniors and Adults with Disabilities Transportation Program 
 
6.3 Agency Description 
Briefly describe agency purpose. 
(One for each service proposing to operate)  
 
6.4 Agency Documentation 
(One for each service proposing to operate)  
Provide: 

1) Date of organization as a public institution 
2) Federal tax identification number, or a copy of a 501(c) 3 and non-profit status 

letter as documentation of agency status. 
3) Current Agency financial Audit or Financial Statement  
4) Current organizational chart  
5) Current Certificates of Insurance or Proof of Government Self-Insurance 
6) Current list of Governing Board Members and Terms 
7) Current List of Advisory Council Members and Terms (as applicable) 

 
6.5 Budget Information 
Provide budget information for each proposed Service you are proposing to operate, 
on the Excel spreadsheet provided. There is a separate tab for every Service on the 
RFP.    
 
6.6 Service Delivery Plan 
(One for each service proposing to operate) 
All submitters must provide a service delivery plan which details how Ride 
Connection funds will be used to provide transportation services described in the 
Scope of Work. Build upon the program’s overview, objectives and specific goals 
listed in items 5.2 and 5.3 in Section 5.  Submitters are encouraged to ask questions 
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in order to clarify Scope of Work detail and to add their own (noted) suggestions and 
recommendations.   
(answer for each service proposing to operate) 
   
6.7 Program Evaluation 
All proposers must provide answers to the following (maximum of two pages in 
length): 
 

• Please provide a short description of your transportation program which 
should include ridership goals. 

• How will you incorporate the service(s) you are proposing to operate into your 
transportation program? (answer for each service proposing to operate) 

• How many paid drivers do you manage? 
• How will Ride Connection owned vehicle be utilized during non-RideAbout 

times? 
• How will you support the service when it falls outside of your normal business 

hours (Saturday)? (answer for each service proposing to operate) 
• Do you have an established volunteer program? If so, please provide a short 

description. 
• How many volunteers do you currently manage?  
• Do you plan to incorporate volunteers to help support the service you are 

proposing to operate, and if so, how would you coordinate this? (answer for 
each service proposing to operate)  

• Please explain how you will operationalize an equity lens to meaningfully 
advance diversity, equity and inclusion in agency operations.   

 
6.8 Certification 
I certify that the information provided in the Submitter Response is true and correct 
to the best of my knowledge. Furthermore, if awarded a contract, I certify that the 
agency will follow the guidelines detailed in this RFP. 
 
Signature: __________________________________________________________ 
 
Name:  _____________________________________________________________ 
 
Title: _____________________________________________________________ 
 
Date: _____________________________________________________________ 
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